
School Nurse Service

An Introduction to the School Nursing 
Service



Woking School Nurse Team

• Our School Nursing teams are made up of specialist public health nurses, 
registered nurses, nursery nurses and clinical health practitioners.

• Part of a wide and diverse network of support in Surrey.

• The School Nursing team works across 
Surrey to promote physical health and 
emotional wellbeing in schools and in 
the community. This includes issues 
such as sexual health, illnesses, healthy 
eating, exam stress and bullying. 



How do school nurses support children, 
young people and their families?

• Referrals to the School Nursing Service

• Led by school or requested by parents via school / 0-19 Advice Line/ One Stop Self Referral 

• Packages of care

• Sleep

• Toileting

• Healthy Eating

• Behaviour

• Dental Hygiene

• and many more….

• Supporting development of individual healthcare plans for children with medical diagnoses 

• Providing training on conditions such as asthma and anaphylaxis for school staff

• Safeguarding 

• Health needs assessments/reviews

• Looked after children review health assessments



How do school nurses support children, 
young people and their families?

• Referrals to wide network of support in Surrey:

• Mindworks (schools based primary mental health arm of CAMHS)

• Early Toileting Team

• Enuresis Clinic

• Continence Team

• Occupational, Physio, Speech and Language Therapies 

• Bereavement support

• Family support centre and Surrey early help services

• Specialist dental referrals – children who would otherwise struggle in a typical dental appointment

• Audiology referrals

• Signposting to online support and advice 



Supporting Schools to deliver the 
National Curriculum

• Our school nurses work in partnership with parents and schools to provide PSHE (personal, social and 
health education) to primary and secondary school children.

• In primary school, we cover topics such as personal hygiene, what to expect in puberty and healthy 
eating.

• In secondary school, we cover topics such as positive relationships, sexual health, emotional resilience 
and promoting healthy lifestyle choices.

• This school-based programme is part of the National Curriculum.



School Readiness



What is School Readiness?

• Collaborating with schools and parents to deliver key information about school 
readiness and preparing children and families to make a healthy start to their school 
journey.

• School readiness is a measure of how prepared a child is to succeed in school -
cognitively, socially and emotionally - Public Health England (2019)



Necessarily Skills Needed For School 

• Confident and independent in using 
the toilet and washing hands

• Able to dress and undress themselves

• Able to use a knife and fork

• Tidying up after themselves

• No longer napping during the day

• Used to spending time apart from 
parents

• Happy to socialise with other children

• Adopting a school-time routine at home 

• Going to bed and getting-up at 
appropriate times

• Having meals and snacks at school times

Pacey (Professional Association for Childcare and Early Years) 



Early Toileting/Enuresis



• School nurses can provide support for children aged 5 
upwards on early toileting issues.

• School nurses can undertake toileting assessments and 
from this:

• make a referral to the continence team

• make a referral to the enuresis team

Early Toileting Advice



Bedwetting is relatively common in children under the age of 7

1 in 5 children at the age of 5 are still wet at night

1 in 7 children at the age of 7 are still wet at night

Advice and support available from ‘Be the Boss of your Bladder’
leaflet or via the ERIC website www.eric.ork.uk.

Bedwetting







Helpful tips:

• Regular drinks (5-7 x 200ml cups) throughout the day

• Whole cups, not sips 

• Avoid blackcurrant juice and fizzy drinks

• Keep having drinks up until two hours before bed 



Is your child drinking enough?

• Aim for 5 to 7 cups/glasses (200ml) a day

• Recommended fluid intake per day:

4-8 years old = 1000-1400ml



Dental health



• Your child should be registered at a dentist and attending 
regular check-ups, usually 6 monthly

• Most dentists accept children from their first birthday onwards

• To find a local dentist go to nhs.co.uk

• Dental care for children up to 18 years old is free of charge

Dentist Appointments



Helping Your Child Brush Their Teeth

• Children need help with brushing until at 
least 7 years old

• Wait 30 minutes after eating before 
brushing

• Use a pea-sized amount of fluoridated 
toothpaste

• Brushes should be changed every 2-3 
months

• Brush last thing at night and at least on 
one other occasion, no foods should be 
consumed after this point (including milk)

• Spit, don’t rinse

• Brush the teeth in a circular motion along 
the gum line, twice a day for at least two 
minutes



• Too much sugar is not good for dental heath (or general health)

• Fizzy drinks containing sugar are one of the main causes of tooth 
decay. Milk and water are best

• Sugary food and drinks should be limited to mealtimes. Sugars should 
not be consumed more than four times per day

Diet and Tooth Decay



Healthy Eating



NHS Healthy Eating and Lifestyle 
Advice for Children and Families

https://www.nhs.uk/healthier-families



The NHS Eatwell Interactive Plate

https://www.nhs.uk/live-well/eat-well/the-eatwell-guide/

https://www.nhs.uk/live-well/eat-well/the-eatwell-guide/


Hand Washing



A simple guide to 
demonstrate to 
children the correct 
process of how to 
wash your hands.

https://www.nhs.uk/li
ve-well/best-way-to-
wash-your-hands/

Videos and step by 
step picture guide 
available.



4+Health Screening &
National Child Measurement 
Programme



The School nursing service offers routine health screening to all 
Reception Year children which includes… 

• Health questionnaire

• Height and weight measurements

• Audiology checks as required

• Distance vision screening

Routine Health Screening



Distance Vision Screening



National Child Measurement Programme

As part of the National Child Measurement Programme, 
children are weighed and measured at school in Year R 
and Year 6.

The information is used by the NHS and your local council 
to plan and provide better health services for children.

Further information can be found at www.nhs.uk/live-
well/healthy-weight/childrens-weight/national-child-
measurement-programme



Childhood Immunisations

• Routine vaccinations are offered free of charge on the NHS to all eligible children and young people in 
the UK. The national immunisation programme has meant that dangerous diseases have disappeared but 
these diseases could come back – they are still around in many countries throughout the world.

• The vaccination programmes are primarily carried out in schools, although we also offer clinics in other 
community settings for home-educated children and other children depending on their individual needs.

• Flu Vaccine – Autumn Term
• The flu vaccine for children is needle-free and is given as a single dose that is sprayed up each 

nostril. It is quick and painless and will mean your child is less likely to 
become ill if they come into contact with the flu virus.

• The nasal spray is more effective than the injected flu vaccine, 
especially in young children, which is why children are now routinely 
offered the nasal spray rather than the flu jab.



Secondary School 
Support



Secondary School Services

• School Nurse led Drop-Ins

• Secondary school drop-ins with School Nurse

• Chat Health Text Service

• Across Surrey, we offer a text support service called Chat Health. 

• Chat Health is a confidential school nurse messaging service for 
young people aged 11-19. Young people can contact their school 
nurse in confidence by texting 07507 329 951.

• C-Card Registration and distribution
• Clinic at Goldsworth Park Medical Practice every Wednesday 3pm-5pm



Safe Space Health Website

• Surrey students aged 11 to 14 can 
visit the Safe Space Health 
website. The website provides 
physical, emotional and wellbeing 
health information in an accessible, 
fun and interactive way.





In Conclusion



Woking School Nursing Team

Contact details: 

Advice Line: 01883340922 

https://childrenshealthsurrey.nhs.uk/

or contact via school



Any Questions?

Thanks for Listening!


